IIpunoxenne 2
K IIpnkasy Ne112-1 ot 29.10.2023 roaa

IlpaBuna 3Tuxera npn o6mennn c HHBA/IHaMH paboTHAKOB

MOY «COIII n.IlepponemrHHbIi», CTPYKTYpHEIe noxpasnenenus 1O «Jletckuii cany, puman MOY
«COL n.IlepBonemmunsiiy OMP CO B c.HoBouepumrosxa.

Ilpn npenocTaBnendn yeayr naBamaam Heoﬁxoipmo cobimoaaTs cieayomue 06mme npaBHIIa
ITHKETa NPH 00IeHAN ¢ HHBATHIAMH, KOTOPBIMH MOT'YT BOCIIOJIB30BaThes paboTanka MOV «COIL
.IlepBone TMHHEL Y, CTpyKTypHBIe moapasenenus J1O «Jlerckuii cany, pumaan MOV «COLL
1.l lepBonemmrnkLy OMP CO B c.HoBouepuuroska. (f1anee IOKOJIa), IPENOCTAB/IAIOMHUX YCTYTH
HaceNeHHI, B 3aBHCAMOCTH OT KOHKpPETHOM CHTYalluH|

1. Obpawenue x yenosexy: xorna Brr pasriopapuBaete ¢ HHBAJIAIOM, oOpamaiitech
HETOCPEICTBEHHO K HEMY, a He K coupoaoma}omltmy HJTH CYPAOIEPEBOIIHKY, KOTOPBIE
MPECYTCTBYIOT IIPH Pa3roBope. J

2. Ioocamue pyxu: Xorna Bac 3HAKOMST c‘f HHBJIH/IOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY
PYKY: Jaxe TeM, KOMY TPyIHO IBHIaTh PyKO#H HJ'H1 KTO IIOJIB3Y€ETCS IPOTE30M, BIIOJIHE MOXKHO I0KATE
PYKY — MpaBYO HJIH JIEBYIO, YTO BIIOJHE AOIYCTHMO.

3. Haswieaiime cebsa u Opyaux: xoraa Bel éc’rpeqae'recs C 9EJIOBEKOM, KOTOPBIHA IJIOXO BHIHT
HIIA COBCEM HE BUIHT, 00s3aTeNbHO Ha3bIBaTe cePs M Tex JHonet, KOTOpEI€ IPHIUTH ¢ BamHd. Eciu y

Bac obmas Gecena B rpynme, He 3a6EBaiTe NOSAC » K KOMY B IaHHEIA MOMEHT BEI 00palnaeTech, H
Ha3Batb cebsl. ‘
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4. Hpe().fzoo:ceuue‘ noméa,q'u: €CJIH BEI npe,zinaraefre ﬁduom, XIUTE, IOKA €€ IPUMYT, a 3aTeM
CnpalMBalTe, 9TO H KaK JeaTh. "

5. Aodexeammocmb u sexrcrusocmy: 06pa.i1'}a1‘h‘ecr. k\hsbocm HHBAJTHZaM KaK K B3POC/IEIM
3I0POBBIM JIOSAM, a HE KaK K JETIM. Oﬁpaman,cq_x HEM [0 HMEHH H Ha Tl BO3MOXHO TOJBKO B TOM
CJIyHae, €CJIA BBl XOPOIIO 3HAKOMBI, M Balll COOECEIHAK NO3BOJISET BaM TAKOE obpamenue.

6. He onupaiimecs na Kpecno-Konacky: OémpaTBCH HJTH BUCHYTb Ha 9beH-TO HHBATHIHOH =~
KOIACKE — TO e camoe, ITO ONHPATHCS FIH BHCHYTH Ha ee 06J1afaTele, # 3T0 TOXKE MOXET
pasjapaxars. MHBamHIHAA KOISCKA — 3TO 9aCTh HEMPHEKACAEMOTO NPOCTPaHCTBA YEI0BEKA, KOTOPLIH
€€ HCIIOB3YeT.

7. BuumamenvHocmb u mepnenusocms: Xpraa BEL Pa3roBapHBaETe C YEIOBEKOM,
HCHBITHIBAIONIHM TPYIHOCTH B 0OIIEHAH, cnyma.ﬁ?e e.I‘OABI:EEM&TeI[BHO. ByneTe Tepnemassy, xmute, |
KOrza 9ejioBeK caM 3aKoHYHT (ppasy. He monpasnsiite ero u me AoroBapuBaiiTe 3a Hero. Haxorma e
IPHTBOPSHTECK, YTO BBl IOHAMAETE, ECITH HA CAMOM JIeJIe 3TO HE TaK. IloBTOpHTE, 9TO BEI MOHSIH, 3TO
IIOMOKET Y€JIOBEKY OTBETHTH BaM, a BaM — nomi{ €ero.

8. Pacnonooicenue ons becedw:: xorna Bmirosopn're C 9EJIOBEKOM, MOJIB3YIOMUMCH
HHBAJIMIHOH KOJLICKOH HIIA KOCTEULMH, PACIOJIONHTECH TAK, ITOOGK! BAIIM K €ro riasa Osi Ha
OLHOM ypOBHE, TOTZ1a BaM GyJIeT jierde pasrosapuBarth. Pa3roBapHBasi ¢ TeMH, KTO MOXKET, THTaTh 1o
rybam, paconoxHTecs Tak, 910651 Ha Bac majan cser, n Bac Gbw10 X0pomo BumHo, moctapaittecs,
4ro0bl Bam HEgero (e1a, CHrapeTsy, pyku), He Memiao.

9. Ilpusneuenue 6Humanus 4enogexa: YTOHHI IPUBJIETH BHAMAHHE 9€JI0BeKa, KOTOPBIH IJI0X0
CIIBIIIAT, NOMAIIHATE EMY _pylcoﬁ HUTH IOXJTONAiTe 10 wiedy. CMOTpHUTE eMy NMpAMO B Iiiasa H
TOBOPHTE 9€TKO, HO HMEHTE B BHAY, 9T0 HE BCE JIQIH, KOTOPEIE IUIOXO CIBILIAT, MOTYT YHTATh 0 ., +

rybam. II

10. He cmywaiimecy, ecim ciry4aiiHo QoMY CTHIH OILUTOIIHOCTB, CKa3aB: "VYBuaumces" wim
"Boicmemmans 06 31oM...?" ToMY, KTO HE MOYKET BAAETh HITH CJIEINATE.
/last obecniedeHHs JOCTYNHOCTH YCJIyT A/18 HEBAIHAIOB CNEeNHAIHCTAM, HENOCPEACTBEHHO
OK23bIBAIOIIHM YC/TyTH, He00X0HMO ODHEHTHPOBATLCS HA CONMHANbLHBIE NOTPeGHOCTH H 0cOGeHHOLTH
COLHA/ILHO-0bITOBBIX OrPAHHYCHHH HHBA/IAOB, ndaﬂnmnmux B pe3yjabTaTte 3a00/1eBaHns.
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I'1aBubIi NPHHIHN 0KAZAHHA NOMOINH — Hé nanpe;LnTb B Pe3ybTaTe HENmpexycCMOTPEHHbIX pnpxq_n
H 00CTOATENBCTE. |

Corpynunkn, Renocpeacraenno OCYyIIEeCTBASIONIHE PaboTy ¢ HHBAJIHIAMH, XOJKHBI
TIPOXOAHTE HHCTPYKTAXK MO 0GecnedeHHI0 NOCTYIHOCTH il HHBAHIOB YCJIYr H 00b€KTOB, Ha
KOTOPBIX OHH NPENOCTABIANTCH, IPH NPHEME Ha PAbOTY B yupexxaeHnn, Npu nepesosie Ha APYIyIo

0JKHOCTB, A TAKKe HEO6XOXHMO NPOXOAUTE NOBTOPHbLIN HHCTPYKTAXK OXMH Pa3 B ron.OTHOCHTECH
K Apyromy 4ejoBeKy, KaK k cebe camomy i G

r

Jnst oBecriedeHus KOCTY A HHBATHIOB K yeryram i 00beKTaM MKONEI CIEHATHCTY TIPANpHEMe
MHBAlIMJa B yYpexaeHne HeobXoIumo: f

|
1. Pacckasath wmBamHmY 06 PXHTCKTYPHBIX |0COGEHHOCTAX 3NaHHA WIKOMBI  (CTPYKTypHOTO
NOZIpa3ieNieHus): ‘

- KOJIMYECTBE TaXEIH, i 1

- OCHOBHBIX HEOOXONUMBIX HHBATHY C’leKTY].'IPHbD( NOXPA3/IeNEHAAX IIKOEI H MECTAX HX
PaCIOJIOXKCHHS B 3NaHHH, B KaKOM KaGHHeTe K KoMy o?pamjrpc_:‘n II0 BOIIPOCaM, KOTOPBIE MOTYT
BO3HHKHYTH B X0z1€ r:pe,uocmnem_a;_x yeryry; o | '

- PACIIOJIOXEHHE KOMHAT THTHEHE] H CAHY3/I0B. e

2. Pacckasats, yquTHIBAS CTeNeHs COMAANBHEIX OrpaHHYEeHHH HHBAHAA, 06 0COGEHHOCTAX
OpraHHM3alMu NOCTYNHOM cpexsl B mkone. Ocoboe BHIMaHme o0paTdTL Ha 3HAKH,
Tpeynpexaaromue 06 ONacHOCTH: 3BYKOBEIE CHTHABI TPEBOTH, 00yYHTE SKCTPEHHOI 3BaKyallHH,
HanOoJee GRICTPBIM B Ge30macHbIM cIocoBam BBEIXO/Ia M3 3[JaHHUA.

3. TlpoBectr 3kcKypcHIo O Y9PEKICHHI) C HHBATHIIOM, 0OpaTHB €ro BRUMaHHE Ha 3
PacloNIOXEeHNUE CAHATAPHBIX KOMHAT, JIECTHHLI, IAHAYCOB, CTONOBOM (6ydera), mect g otapixa
(KOMHATBI A1 pernaKcamuy, 3ana, oiie, KHBOro m?m 3€N€HOr0 yroixa u T.1.). [Ipu meobxommmMocTu
0OpaTHTh BHEMaHHE HAa MEXAHU3MEI OTKpBIBaHKﬁ-?aKpBIBa.HHJI IBEpEH, CAHUTAPHBIX IPHGOPOB,
00y9HTh MEXaHH3MY HX OTKPEIBaHUA-3aKpHIBAHHS,

4. Tlo3HaKOMHTE HHBATHIA CO BCEMH CIIE aIACTaMH, 3aJICHCTBOBAHHBIMHE B paboTe ¢ HEM,
JIM9HO, NPEACTABHB N0 QaMUIIAH, AMEHH K OTYEC BY CIENHATACTA B HEBAIANA ApYT OpyTy. iy 4
VrdopMrpoBaTh, K KOMY OH JOJDKEH OGPATHTHCS BO BCEX ClIydasX BO3HHKAIOIIHAX 3aTPYJHEHHH

5. Tlpu 3aBepmenyH npréma B yapexaeHAe YTO9IHHTH, OCTAJIUCE Y HETO JIH KaKue-u6o
BOIIPOCHI HIIH 0COOBIE IOXETaHHAs.

OIDOBOKIACHIE HHBAJIHIOR :
[l obecneuenns nocryna a GBeKTam MIKOBI IpH OKa3aHMH yCTyrH B
YUYpEeXICHHH He0OX0aMMO:

- YETKO pa3biACHHTH IpaduK OKa3aHHs YCIyTH (Br.man. PacIuCaHie MEPOIPHATHSA, 3aMIHCATh Ha
JIACTBPEMs H MECTO OKAa3aHHA YCIYTH M T.11.); i

- ykasaTh MeCTO €€ mpoBeaeHHA (II0Ka3aTh nycmim Raﬁrmelj), aKICHTHPOBAB BHUMAHHUE HA IyTh
00 YYpEeXACHHIO OT BXOZa I0 KaOHHeTa. it 15
- OCODEHHOCTH OKa3aHHs PasHEIX BHIOB CONMANBHBIX YCIYT, HA 9TO cnemyer obpatuts
BHHMaHHE CHETHAMCTOB YIPEKIACHHS. {

Ilpn oka3aHMK COMMATEHO-ICHXONOTHYECKHX YCIIYT B HHIUBHIYaIbHOH paboTe cremyer
YYHTBIBAaTh ICHXO3MONHOHAbHEIE 0COOEHHOCTH KIIHEHTA, ObITh BHUIMATETHHBIM H aKKypaTHbIM B Oecere,
cobmoaaTh JErKyio JUCTaHIUMIO B 00MeHnH, u3berars OpOSBJICHHH HAaBA39UBOCTH, npeHeﬁpexm*renL‘HoqQ _
HJIH HaJIMEHHOT'O («s BCE 3HAIO, a Bbl HUYEr0») TOHA E pasrosope. [Ipn '

I
nposABIeHHAX 6eCIOKOHCTBA, KOTOPOE MOXET GBITh BEI3BAHO YCTallOCThIO, HENIPUATHOHN /I HHBATUAA
TEMOH pasroBopa, HEOOXOAAMOCTEIO OCEIEHHs CaHHATrapHOH KOMHATEI, eeco06Pa3HO IPEIOKUTE
caenarhb NEpEphIB, NPE/UIONHATE HEHANIONTO BEIATH, €C/TH HMEETCS B TOM HEOBXOIAMOCTS.
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I obecrieyerns koMHOPTHOrO H MaKCHMAITHHO 3¢ peKTABHOrO NOTy9eHrs YCIyT NP
TPOBEICHUH TPYTITIOBBIX COMHAIBHO-IICHXOIOIMYECKAX MEPOIPHATHH HA0 KOMILIEKTOBATE IPYTIIEI C
Y4ETOM BO3PACTHBIX, (hyHKITHOHANBHBIX, ICHX03MOLEOHATBHEIX OCOBEHHOCTE!H HHBAITHJIOB.

[Ipn xoMIUIEKTalMK rpyIIn, MOy YaloMmKX couﬁmao-nenaromqecme YCITyTH, HEOOXOTHMO
00BEIMHATL HHBATH/IOB [0 OJHOMY HJIH HECKOJIBKHM irpuaﬂaxau, B IIEPBYIO O4epe/ib, M0 LM
NpeoCTaBIeHUs YCIyT H Bo3pacty. KoHTHHTEHT Jz(omkeﬂ OBITE IPHGIM3HTENEHO OHOM BO3PACTHOM
TpyNIbl, YPOBHS 3HAHUH, YMEHHH H BOCIIPHASTHS mebofpmanma, JKEJIaTENBHO C 3a00/IeBAHHAMH OAHOM
HO30/10rHYecKoH rpyrmel. HanpuMmep, B 0fHOM IpyIie coequHsTS CIabOBHAAIAX H C1a00C IBIIALIAX
Henenecoodpas3Ho, TaK KaKk Heo6X0IUMEI pas3In4HbIe lfoz[xomﬂ K METOAMKE OpenoaaBaHus y4eoHoro
MarepHaiia, BRIOOpY HarJIHBIX MOCoOwMit 1 T.11. |

IIpu oxasanmu MeponpusTHit COIMOKYJIBTY PHBIX H COUHATLHO-CPETOBBIX YCITYT, MMEIOLIAX
AOCTaTOYHO JUIMTENBHYIO BpEMEHHYIO npomxcérmocn{, a TaKoKe IPH IPOBEIEHUH 3KCKYPCHIA, ClIeIyeT
YIHTBIBATh OBITOBBIE 3aTPYHEHHS HHBAIMIOB - nocne;'lcnam: 3abonepanus. Hanpumep, mHBaIMILI C
HapyIIEHHAMH OTOPHO-ABHTaTEe/bHOIO aNnapaTa (HHBRIABI- KOJCOYHAKH) MOTYT OTKA3hIBATHCS OT '
Y4YacCTHs B MEPONIPHATHAX B CBS3H C Heo6xonnmocruoiqacroro NOCEIIEHU CAHUTAPHOM KOMHATEI H
00s13HBIO OKa3aThCA BAATH OT He€. B Takom ciry4ae clignyer 00eceyduTh BO3MOKHOCTE HEOOXOMUMBIX
OCTaHOBOK, IIPH IPOBEJICHAH MEPONPHATHH B yqpem?'mm Pa3BACHHTH, YTO NPA HEOOXOMUMOCTH OH
MOXET BLIATH H3 KaGHHETa, B KOTOPOM IPOBOJHUTCS MEPONIPHATHE H BEPHYTHCA CHOBA, OTCYTCTBY S
CTOJIBKO BPEMEHRH, CKOJIBKO eMy OyaeT HeoGX0mIMo.
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‘ONDOBOAJIEH HBAJUIOR NDH IDEI0CTABEH M COUHANBHO-( DBRIX VC

Znst TOro 9T06EI HE MOCTABATH B HEJIOBKOE TI0JI0XCHAE HHBAIM/A, HEOOXOMMO HEHaBA3YHBO
mobece10BaTh C HAM UL BHIACHEHHS €10 cbyﬁmouaqmm 0co6eHHOCTel! H OrpaHHYeHHH, BEI3BAHHBIX
3a00JIeBaHHeEM, CBA3AHHEIX C GBITOBBIM 06y CTPOHCTBOM €ro JKU3HH: IPHEMOM ITHIIH, JTHIHOH TMTHEHOM,
[ICHXO3IMOIMOHANLHEIMA 0COOEHHOCTAMA. JIydIe BCero, eciim 3T0 CAeNaeT MeIHLMHCKH paboTHHK.
Hanpumep, y REBammmoB ¢ 3aTpyaHeRusME B NpHEME [IHIIH, BEI3BAHHEIMH OpraHHYECKHMH
0COOCHHOCTSMHE CTpoeHus HEGa mwm [T, CIIEyeT YTOIHUTE, YAO6HO I UM OyaeT MPUHHMATD NHILY B

o0mmeli CTONOBOM Wi HEOGXOIIMO 06ECIETHTE €MY BO3MOXHOCTh HHIMBHAYAIBHOTO NpréMa mumm. Jis

MpHEMA MHIIH cnaboBHIMIHX CYIIECTBYIOT CBOH HIOAHCEI: HEJIL3A MEHSATH IIPHBBITHOE MECTO 3a CTOJIOM,

PacTioJIOKEeHHE CTOJIOBBIX MPHOOPOB Ha CTONE, Heoﬁxq',umuo BBEISICHHTB, MOXKET JIH OH IOJIL30BATLCSH
BHJIKOIA.

3apanee nomHTepecyiiTech, KAKHE MOTYT B03
YCTPaHHTb. .

V. Upar

e

Ilpasuna smuxema npu o6wenuu ¢ uﬂeanudam‘#, ucnsimoléalou UM mpyoHocmu npu
nepeosudicenuu:

» TIlomnuTe, 9T0 HEBaTMTHAN KOMACKA — Efenpmcocuonennoe OpOCTPaHCTBO yesoBeka. He
obs10KkauKBaiiTecs Ha Hee H He ToNKatite. Hagars KaTHTb KOJIACKY 6€3 corylacHs HHBaIMAa — TO XKe
Camoe, 4TO CXBaTHTh H IIOHECTH YeT0BeKa Ge3 ero paspelneHns.

 Bcerna cpammusaiite, HyxHa 1 noMomp, TpesxIe JeM OKa3aTh ee HHBaMAaM,
ACTIBITHIBAIOIIHM TPYJHOCTD IIDH I1epeABHKeHHH, lp Tpe/UIaraiTe IOMOMIb, €C/IH HYXHO OTKPBITH - *
TAKETYIO XBEPh WA IPOATH MO KOBPY C JUTHHHBIM BOPCOM.

*  Ecqn Bame npesyioxenne 0 moMomm OpHEATO, CIIPOCHTE, 9TO HYXHO JIENIaTh, H YETKO
CleayHTe HHCTPYKIIHAM. Tkl

» Ecim Bac nonpocwi® noMous HHBAJIMIY )| NIEPENBATAIOMEMYCA Ha KOJISICKE, CHAYalla KaTHTe
ee MeuleHHO. Konscka GsicTpo HabupaeT cxopom'r., H HEOXXHIAHHBIA TOTIOK MOXKET UPHBECTH K
NoTepe paBHOBECHS. '

e Bcerna muaHO y6exnaiitece B nocryqnocm MECT, TI€ 3aIUIAHMPOBAHBI MEPONPHATHS.

Th IPO6/IeMbI HIM Gapbephbl H KAK HX MOKHO
|

» He Hano x;0marts 9enoBeKa, HAXOAAMErocs B HHBIB‘JIH.EHOﬁ KOJISACKE, 10 CITHHE HJIM 110 - «
eqy. wi

» Ecim BO3MOXKHO, pacnosoxuTech TaK, 9T06HI BAITH JIHLA GBUTH HA OHOM YPOBHe.
H36eraiiTe N0n0XEeHHA, IPH KOTOPOM BaleMy co‘lce.zmm(y' HY>KHO 3alIpOKHMABIBATE [OJIOBY.

+ Ecum cymectByior épxmelcrypﬂme 6apr1'epm, OpPEeXYyTPEOUTE O HUX, 9TOOBI YeNIOBEK HMe)l
BO3MOXHOCT IPHHAMATH PEIICHHAS 3apaHee. 1 '

» [lommmTe, 9TO, KaK MPaBHIIO, ¥ MOAEH, HMEIOMMX TPYAHOCTH NP NIEPENBHIKEHHH, HET
npoGieM co 3peHHEM, CIYXOM H IOHAMAaHHEM. |

»  He mymaiite, 9T0 HEOGXOMAMOCTB MOJB30BATHCA HHBAMAHOMN KOMSCKOH — 3T0 Tparexus.
70 crocod cBOGOIHOTO (€C/TH HET aPXHTEKTYPHEIX 6aphepoB) nepeaBmKeHus. Ects JIFOIH,
NOB3YIOMAECS HHBATHJHOH KOIACKOH, KOTOphIEe HE YTPATHIA CIOCOGHOCTH XOMHTh H MOTYT
NepeIBHIaThCA ¢ NOMOMIBIO KOCTBUICH, TPOCTH H 1j.n. Komsickn oHM HCOMB3YIOT 14 TOTO, YTOGH *
IKOHOMHTE CHUIBI 4 ObICTpee nepeaBHraThcs.
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Hpaswaa yiaxkera npn ofmennn ¢ ||una.rmnaﬁm. HMEIOITHMH HADY IEHME Jperine .1
HEIPIINMN: |
«  OkalbBas CBOIO NOMOLLL HE3psueMy HEJOBEKY, HANPABJIATE €ro, HE CTUCKHBAA €10 pyKy.
WIHTE TaK, Kak Bbl 00bMHO XoauTe. He HyXHo XBatarth cienoro yejosexa u TAUHTE erosa cobo.
*  Onummre KpaTKo, re Bbl HAXOAUTECE. [Mpenynpesxnatite o HNPEnATCTBUAX CTYNEHsIH.
AYKAX, SMaX, HU3IKMX PUTON0KAX, Tpy6ax H 1.1,
+  Henoawayiite, ecam 310 yMecTHO, SHAKOMBIE (pa3ni, xapakrepuiyioinue 1per, paccrogHme,
OKpYXaromyio obcTanoBKy. JleHTech IMOUMOHATLHBIM BO3eHCTBHEM OT YBHIACHHOTO.
« OOpamaiitecs ¢ cobaKaMH-1OBOILIPAMM HE TAK, KAK ¢ OOBIUHBIMM JOMALITHAMHA
AHBOTHBIMH. He komannyiite, He tporaiite 1 He urpaiite ¢ co6akof-noBoILIpeM.
*  Ecau Bui cobupaerecs ynrats HEIPAUCMY HE/IOBEKY, CHAYaIa MpeypeinTe ero o6 yToMm.
['oBOpHTE 06BIMHBIM FrOTOCOM. !
*  Ecan 370 BaxHOE NMHCHEMO HIIH TOKYMEHT, He HYXKHO U1 YOeIMTe/IbHOCTH J1aBaTh ero
norporats. [Ipu 31om He 3aMmensitTe yreHne Nepeakas’oM, He nporyckaiite HHGoOpManmio, ecit gac o6
7ToM He nonpocsat. Korna neapsaunit yenonek AO/DKEH MOMIHKCATD IOKYMEHT, MPOvHTaiTe ero

00K3ATEABHO NONHOCTHIO. UHBATHIHOCTS He 0CBOGOXIACT CIIETIOrO YeNOBeKa OT OTBETCTBEHHOCTH,
00y CIOBICHHON 3aKOHOJATEILCTBOM. :

+ Beeraa ofpamatecs HenocpeacTBeHHO K 4eJIOBEKY, IaXKE €C/IM OH BAC HE BH/IWT, a HE
K €10 3pAdeMy CONPOBOKAAOIIEMY .

* Bceraa naswisaiite cebs 1 npencramnqle APYrux coOece/IHNKOB, a TAKKE OCTAThHBIX
APHCYTCTRYIOWMX. EC/IM BBl XOTHTE MOKATL PyKy, CKaxuTe 06 2ToM.

» Koraa smi npeuiaraere Hespayemy 4EJIOBEKY CECTh, He yCa)kuBaiite ero, a HanpaBbTe ero
PYKY Ha COHHKY CTYJIa HIM NOLIOKOTHHK, He BOJIHTE [10 IOBEPXHOCTH €ro PyKY, a jaiTe emy
BOIMOMHOCTH CBOOOIHO NOTPOraTh MpeaMer, Ecm(l BAC [IOIPOCHJIH NIOMOYb B3ATh KAKOW-TO MpeIMeT.
HE CIeAYeT TAHYTH KHCTh CJIENOro K npeamery u 6parhb ero pykol 2Tot npeamer.

« Korza s obumaerecs ¢ rpymnmno Heapnqrxx Jnojiei, He 3abniBafiTe KaX bl pa3 HAILIBATE .
rOro, K KoMy Bhl oOpainaerecs.

* He sacranasiire pamero cobeceumuka oﬁpmnama B IyCTOTY: €C/IH Bbl [IePEMCIIACTECh,
fipeaynpeanTe ero ob oM. |

* Bnoaue zomycTumo ynotpeGaaTh cioBO «CMOTPETHY. JUIS HEIPAUEI0 HeNOBEKa Y10
OIMAMBCT «BHICTE PYKAMH», OCH3aTh. !

+  Haberaitte paciuteiBuaTeix onpeaenenuit n MHCTPYKIMR, Kotopbie 00bMHO
COUPOBOAIMOTCH KeCTAMH. BhIpaxernfl Bpoje «CTakan HAXOMMTCH IAC-TO TAM HA CTONEY.
Crapafivecs Owrs Toussive: «CTakan nocepeHne cTonan,

* Ecam apt sameTmIM, 9TO Helpaumit uenosex cOwicy ¢ MapLIpyTa, He yYupawmitre ¢ro

ABMACHEEM H3 DACCTONNMM, HOZORIATE M BOMOTHTE BLIGPATBCH Ha WyXubI 1y .

*  OxaiiiBas (OMOUDs HEIPHYEMY, IBHTARTECH HE TOPONACK, M IIPH CHYCKE WK HOIbEME 1o
CTY CHLERM BEIUITE BEIPAYETC DEPOCHINKY 1ApHO K M. He jienafite phibkon, peikux anmxenwil,
NPeIYNPCEARTE O HPCHATCTBHAX.
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“pilllll.llﬂ YTHRETA WpH 00 IMEeHNH ¢ WHBANUAAMH, HMEIOIHMH HapyuieHHe ¢y xa:

npob.aemnl obmenns, yMCTBeHHbIE HADYEHHHA: E

» PasroBapuBas ¢ 4eJIOBEKOM, y KOTOPOTO|IJIOXOM CITyX, CMOTpHTE NpAMO Ha Hero. He
3ATEMHAMTE CBOE JIMIIO H HE 3arOpaXcHBalTe ero pykaMH, BOJIOCAMH WIIH KaKMMH-TO MpeAMETAMH.
Bam cobecennuk 10/KeH HMETh BO3MOIKHOCTD CIIE/IHTH 32 BBIPAKEHHEM BaLlero JIALA.

o CymecTByeT HECKOJBLKO THIIOB H CTenedeﬁ riayxotsl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
croco0oB O6IMEHHUS ¢ MOAbMH, KOTOPhIE IJIOXO cnfanaT Eciu BbI HE 3HaeTe, Kakoi NpeinoyecTs,
CIIPOCHTE y HHX. |

»  HexoTopsie oM MOTYT CIIBIIAT, HO BOCTIPHHHMAIOT OT/AEIBHbIE 3BYKH HETPABHIILHO. B
3TOM CiTy4ae roBOpHTe Gosiee rPOMKO M 9eTKO, TOAOHpas IOAXOAIIHIi ypoBeHb. B npyrom ciyyae
NOHAI00UTCS Wb CHH3UTB BBICOTY rOJIOCa, TaK }FB.K YeJI0BeK yTPaTHI ClIOCOOHOCTE BOCIPHHAMATD
BBICOKHE 9acCTOTEHI. ,

» UYToOHI npHEBNEYs BHUMAHHUE YENOBEKa, KOTOPHIA IUI0XO0 CIIBINIMT, HA30BUTE €ro 10 UMEHH.
Ecnm oTBETa HET, MOXKHO ClIErKa TPOHYTH YeI0BEKA HITH XKe IOMaxaTh pyKOii. ‘o

» T'oBopurte scHO # poBHO. He HyXHO M3/IHIIHE NOTYEPKHBATE 4TO-T0. KpHyars, ocobeHHO B
yXO0, TOXE He HaJo.

» Ecymm Bac npocAar non'mpms 9TO-TO, norrpoﬁyﬁre nepedpa3upoBaTs CBOE IPEUIOKECHHUE.
Hcnomnsb3yiite xecTsl.

Y6ematecs, uTo Bac nousum. He crecHsiiTech cnp CH'I‘L nomm JIH Bac CoBeceTHHK.

»  Ecnu BbI coobmaete Hu(pOpMAIIIO, KOTOpas BIJIFOYAET B cesi HOMep, TEXHHYECKHIl HilH
APYTO¥ CIIOXKHEIHA TEPMUH, aIpec, HANUIIMTE e, COOBIHTE MO (HaKCy HIIH NEKTPOHHOM MOYTE HIH
MoOBIM OpyruM cnocoboM, HO Tak, 9ToOBI 0OHA 6Lq1a TOYHO IOHATA.

» Ecmu cymecTByIoT TPy AHOCTH IIPH YCTHOM OGIIEHHH, CIIPOCHTE, He GyIeT JTi mpome
IEepEMHCHIBATECA. |

« He 3absiBaiiTe 0 cpene, KOTOpas Bac ox(pigxcaer. B GOJIBIINX HIH MHOTOJIOAHEIX oy
NOMEIMEHHAX TPYIHO 00IMATECS C JIFOJBMH, KOTOPBIE IUIOXO CIBIIAT. SIpKOe COJHIIE MM TEHD TOMKE
MOTYT GBITE Gapsepamu. '

e OueHs YacTO IIIyXHE JIOXH HCIOMB3 A3BIK JxecToB. Ecri BEI 0OmaeTeck gepes
NepeBOTIHKa, He 3a6yIbTe, 9T0 06pamarhcs Haxo HENOCPEACTBEHHO K COOECETHHUKY, a He K
NIePEBOIYHKY.

o He Bce momm, KOTOPBIE TUIOXO CITEINIAT, MOTYT YHTATH IO I'y6aM. BaM mydme Bcero
CIPOCHTE 00 3TOM NpH NepBoi BcTpede. Ecmm Ba.ui cobecenHuK obanaeT STHM HaBBIKOM, HyKHO
co0moaTh HECKOIBKO BaXKHBIX ITPAaBHIL. HOMHHTq 9TO TOJIBKO TPH H3 NECSTH CJIOB XOPOIIO
IIPOYHATHIBAIOTCH. ,

» HyxHo cMoTpeTs B IO cobece THAKY lf TOBOPHTE SICHO H MEUIEHHO, HCIIOB30BaTh
npocTele (pa3sl H H30eraTh HeCYMECTBEHHBIX CIIOB. o

+ HyxHo #CI0/IB30BaTh BEIPAKEHAE JIANA, KECTEL, TENOABHUKEHHAS, €CIIH XOTHTE [0YEPKHYTh
HJTH IPOSICHATH CMBICJI CKa3aHHOTO. |

Hpamma ITHKeTa NpH ofmenuH ¢ HHBAJIHIAMH, HMEIOIIHMH JANECPIKKY B PA3IBHTHH H

]
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e Hcnonp3y#Te ZOCTYHBIA 351K, BEIpaKaTeCh TOYHO K O cym zierna.

» H30eraiiTe C/I0BECHBIX IITAMIIOB B 0Opa3HBIX BRIPAKEHUH, €CIIH TONBKO BEI HE YBEPEHBI B
TOM, 9TO Ball COOECETHHAK C HAMH 3HAKOM.
He roopute cBricoka. He qymaiite, 9To Bac He HOMMYT.
+ Hndopmupys 06 yciyrax, KOTOpPEIE MOXET TOJTY M TH KIHEHT, paccKaspIBaifTe BCE (110
maramy. Jlafite BameMy cobeceJHHKY BO3MOXHOGTb OCMBICIIHTE KAXIBIA AT IIOCIE TOTO, KAK Bh, +
HH(OPMHPOBAIIH €T0.




|
* Hcxonure u3 T0ro, 4to B3poCHEIit YeNTOBEK C 3a/IepXKKOU B Pa3BUTHH MMEET ONpeae1EHHEIH
OIIBIT, KaK U JI1000H APYToi B3pOCHELINA YeIOBEK. |

» Ecmu Heo6Xomumo, Hemonb3yiiTe mlmoofrpaunn W doTorpadun. ByasTe rorossl
TMOBTOPHTE HECKONBKO pa3. He cnasaiitecs, eci Bac ¢ mepBoro pasa He MOHSIH.

»  Ob6pamaifTecs ¢ 4eIOBEKOM C npoﬁneMaa:vm Pa3BHTHA TOYHO TAK K€, KaK BbI ObI 06pamanuch
¢ moOsM pyruM. B Gecene obcysxaaiiTe Te XKe TeMbI, KaKHe BbI obcysKaeTe ¢ APYyruMH JHOIbMH.
Hanpumep, naus! Ha BEIXOJHEIE, OTIIYCK, noroz(y; nocexHue COOBITHSI.

* OOpamaiitech HenoCpeACTBEHHO K co0eceHUKY, a He K €0 CONPOBOXIAOIIEMY.

* IlomuuTe, 4TO MOMM C 3a7epKOl B PASBHTHH HE€€CHOCOGHBI H MOTYT NOAIMHUCEIBATD

AOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, IaBATh COIIACHE HA MEIHITMHCKYIO IIOMOIIb H T.J.

]
» Ipasuna 3muxema npu o6wenuu c m{atmuda.uu, UMEIOWUMU NCUXUYECKUE
Hapywenua: |

[lcHxHyeckne HAPYIIEHHS — He TO e CAMOE, 9TO npo6/eMsl ¢ 3aaep;kKoii B passuTHH. JIoxu
¢ ICHXHYECKHMH NPO006JIeMaMHA MOIYT HCOBITHIBATH SMOIHOHAILHBIE paccTpoiicTBa HIH
3aMemaTeabCTBO, 0C0KHAIMHE HX KHU3HL. Y lmx|cnoii qcoﬁu_ﬁ H H3MEHYHBBIH B3IJI4] HA MHP.

* He nano qymars, gto momu ¢ NCHXHYECKIMH HapyMeHHAMH 0053aTeIbHO HYXIAKOTCA B
JOMOJIHKATETbHOM OMOIIK ¥ CHEMHATHEHOM oﬁpa.tqem. A '

*  OOpamaiitecs ¢ momEMH C IICHXHYECKEMU HapyIIEHWSIMH KaK ¢ THIHOCTAMH. He HysxHO
ZIenaTh NpeXeBPEMEHHBIX BEIBOJOB HA OCHOBAHHH OMEITA OGIEHMS ¢ PYTHMH JIOEMHE C TAKO ke
(bopMoii HHBATHIHOCTH. .

» He crenyer nymars, 910 OMM ¢ ICHXHYECKAME HapyIIeHHsMH GoJiee IPYIUX CKIOHHBI K
Hacumro. 31o ME}. Ecitu BH apyxemoOHbL, oHH (:iy,ny'r 9YBCTBOBATh ce0f CIOKOMHO.

 Hesepro, 9T0 JHOMH ¢ ICHXAY9ECKAMHA HAPYIIEHHAMH EMEIOT npoOjeMbl B IOHUMaHHH HITA
HIDKE 10 YPOBHIO HHTEJLIEKTA, YeM 60315mzncmo$mneﬁ. by W

* Ecmu genopex, mmerommii TICHXMYECKHE HAPYIICHHs, PACCTPOEH, CIPOCHTE €0 CHOKOMHO,
9TO BBI MOXETE CENaTh, ITOOBI IOMOYE EMY. |

e He TOBOPHTE PE3KO C YEIOBEKOM, HMCIOITHM OCHXHIECKHE HapyImeHuA, Jaxe eciy Y Bac

|
€CThb JUI 3TOr0 OCHOBAHHS. |

IIpaBana 3THKeTa NpH 00meHHAN ¢ ﬂﬁnanunom,inchuiméammnm 3aTpyAHEHHS B PeYH:

* He rraopupyiite mozeH, KOTOPEIM TPYTHO FOBOPHTS, IOTOMY 9TO MIOHATS HX — B Baimix
HHTepecax. !

» He nepeGusaiite 1 He nonpasisiite q_e#onelca, KOTOPEIH HCIIBITBIBAET TPYAHOCTH B PEUH.
Haunnaiite roBopHTs TOMBKO TOTAR, KOrAa y6eIHTECH, 9TO OH y¥Ke 3aKOHYHII CBOIO MEICIIB.

» He norraifTecs yckopHTh pasrosop. By{)::sTe TOTOBBI K TOMY, 9TO Pa3roBOP C YEIOBEKOM C
3aTpy/HEHHOH pedbIo 3aiiMeT y Bac Gonbime Bpemenn. Eciu BB criemmTe, Tydine, U3BHHHBIOHCH, « '
JOTOBOPHTECS 06 0OMEHHH B IPyroe Bpems. L

o CwmotpHuTe B HIO cobeceTHAKY, nonne?pmaﬁ're BH3yaJIbHBIN KoHTaKT. OTHaiiTe 3TOM
Becene Bce Balle BHUMaHHE. ’

i
» He xymaiite, 9ro 3arpynHenus B peun f— IOKa3aTeJIb HA3KOr0 YPOBHS HMHTEJUIEKTa
YeJIOBEKA. |

o : v * . L] [t .
» Crapaiitecs 3a71aBaTh BOIPOCH, KOTOPEIE TpeGyIOT KOPOTKHX OTBETOB HJIA KHBKA.
+ He npaTBOpsiiTecs, ecid BH He nonsuqa, 9TO BaM ckasay. He crecHsiirecs mepecmpocuts.

Ecmu BaM cHOBa He yza/10ch OHATE, HOmpocHTe TIIPOH3HECTH CIIOBO B GoJiee MENIEHHOM TeMIIe,
BO3MOJKHO, IO OyKBaM. j; '

» He 3abumaiite, 4T0 9enoBeky ¢ HapymerHoit PE9BIO TOXKE HYXKHO BhICKazaThcs. He
nepebuBaiite ero H He noxasnsiTe. He Topomare LFOBOPAMIETO. - i

» Ecmuy Bac BO3BHKAIOT Hpo6eMs B oqmem, CIPOCHTE, HE X09eT JIM Ball coOeceTHHK
HCIIOJIL30BATh JAPYIo# crnocob — Hamucars, Hane4araTs.
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